
Want to improve your business 
communication skills, write for impact 
or navigate office politics? We’ll help 
you access free online learning to kick 
your career into high gear!
Reach out to your local Contact North 
team today to register for a FREE one-
month LinkedIn Learning trial, then choose 
from these online-anytime courses:
 ▪ Essential Business 

Communication Skills    
o Nine courses, eight hours 

of content
o	 Learn	to	navigate	conflict,	and	

influence	and	communicate	
with	confidence

 ▪ Develop Your Writing Skills  
o Nine courses, eight hours 

of content
o Write for impact, learn best 

practices for business writing and 
get tips to write in plain language

 ▪ Improve Your Interoffice 
Politics Skills  
o Five courses, four hours of content
o	 Learn	how	to	manage	office	

politics, improve your empathetic 
communication and know 
your biases

TAKE FREE COURSES TO 
POLISH YOUR 
PROFESSIONAL SKILLS

Get your degree, diploma or certificate or 
upgrade your skills online without leaving 
your community.

Contact North | Contact Nord is funded by the Government of Ontario

For more information or for help to 
register, contact us today! 

https://www.youtube.com/channel/UC-G5BAv08U2r73YZ4eGoWpQ
https://www.instagram.com/contact_north/?hl=en
https://www.facebook.com/ContactNorth/
https://www.linkedin.com/company/contact-north-contact-nord/
https://twitter.com/contactnorth
beatricewinny
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